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COVID 19 update



Assisters

« COVID-19 messaging:

“Get certified to help your community get covered and stay safe during this
unprecedented time.”

« Agents and Brokers - Continued recruitment of 543
* Enrollment Counselors

— Conducted New Mexico Medical Insurance Pool training - If individuals do
not qualify for NMHIX or Medicaid assisters have the knowledge to refer to
the Insurance Pool.

— Collaborative Flyers: Mandarin, Spanish & Vietnamese
https://www.bewellnm.com/Special-Enrollment-(1)/partner-resources
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https://www.bewellnm.com/Special-Enrollment-(1)/partner-resources

Small Businesses

* Conducted outreach calls to share the message — Small businesses can be
the driver in getting New Mexicans insured: “Help yourself and your
employees find coverage during this difficult time.

— Secondary message: “If you’ve had to furlough or lay any employees off,
they might qualify for special enrollment...”

— https://www.bewellnm.com/cares-act

 Planned, organized, and executed a statewide tele town hall to educate
business owners about health insurance options for the business and its
employees including special enrollment due to loss of coverage.
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https://www.bewellnm.com/cares-act

Organizations

Organizations Outreach

«  Continue to call organizations statewide to circulate collaboration flyer
— 44 churches distributed flyer to congregation
— 53 public school districts distributed flyer to parents

— Organized and executed a presentation in both English and Spanish on the Mexican Consulate’s
Facebook page through Facebook Live

— Distributed collaboration flyers to 8 of the 14 COVID testing sites not listed on the DOH website
*  Utilized chamber memberships and relationships to circulate communications to their memberships
— 53 chambers that sent out collaboration flyer to about 8900 members

— Participated and presented during ABQ Hispano Chamber Webinar that was also streamed on
Facebook Live
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Native American

COVID-19 messaging distributed to Native American media outlets
— Published in Gallup Independent, Pueblo of Isleta Newsletter, Indianz.com
 New Native American social media influencer campaign with COVID-19 messaging
— Tatanka Means and Nataanii Means
* Created and placed Native American newspaper ads in audience specific publications
— Navajo Times, Gallup Sun, Gallup Independent and Laguna Town Crier

* Organized and executed peer-to-peer texting and auto dial campaigns to hard hit tribal
territories

* Continued recruitment of IHS facilities to become enrollment partners
 Hosted a Facebook Live series with the beWellnm Board of Directors- Vice Chair
¢ Continued outreach phone calls to Native American organizations statewide

— Native American organizations distributed flyers

— https://bewellnm.com/native-americans/partner-resources
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https://bewellnm.com/native-americans/partner-resources

ocial Media — Native American Influencers

Tatanka
Means
&
Nataanii
Means

OVER 57,000
followers on FB
combined*

BeWellnm Outreach and Education

Tatanka Means @

@tatankameansofficial

Home
About
Instagram
Twitter
YouTube
Photos
Videos
Events
Posts

Community

Create a Page

b Like  # Share  # Suggest Edits

Tatanka Means
2hrs- Q

#TBT to this photo. I recently partnered with BeWellnm for Native
Americans to help get the word out about health insurance. Being Diné, |
agreed to partner with them because of how hard the Navajo Nation in
New Mexico is being hit by the coronavirus. Making sure that everyone
has access to adequate healthcare coverage year-round in order to take
care of themselves and their families is the only way we can protect our
future. Please be safe and visit the BeWelinm website for more info.
Ahe’hee A

#BecauseYouJustNeverknow #beWellnmforNativeAmericans
#beWellnm #NativeAmericanHealth #indigenousHealth #paid #ad
#sponsored

Protectifig our

r

families.

Nataanii Means

Check out nataaniimeans.com

For booking contact nataaniimeans@gmail.com

Timeline  About Friend: Photos  Videos More @ unfollow (-] Q

Follow Nataanii to get his public posts in your News Feed.

Q ’ 23,052 Followers

Intro ‘ Nataanii Means
9hrs- @

z Studied New Med|§ Arts - Moving Images at
Institute for American Indian Arts Creator |tS me aga | n 3
Please make sure

72 Went to Chinle High School

Lives in Albuquerque, New Mexico

everyone's crops grow

o2

From Chinle, Arizona

e

Followed by 23,052 people
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Digital Programs Year over Year bewellpm

Digital Programs

Followers

Facebook Instagram Twitter

1.5% increase 61% increase

17,842

768

End of May
2019 2020

2.6% increase

End of May
2019 2020

LinkedIn

4.1% increase

End of
2019

193 201

May
2020

Facebook
935%

increase

1450

Jan-May Jan-May
2019 2020

Engagements
Instagram Twitter
679% 546%
increase increase

1310

420

Jan-May Jan-May
2019 2020

Jan-May Jan-May
2019 2020

Linkedin
116%

increase

81

Jan-May Jan-May

2019

175

2020

BeWellnm Outreach and Education
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Public Use File Data Update



Po,
nmhix
Introduction

® Source of Data — This information is provided by Centers for Medicaid & Medicare. The data supporting this
information was released on April 2, 2020.

® Open Enrollment 2020

2020 — November 15t through December 21t (51 days)

This includes the original 2020 Open Enroliment Period (OEP) from November 1, 2019 to December 15, 2019 and late Exchange

activity between December 16, 2019 and December 21, 2019, which includes the additional time from December 16-18 provided
to consumers who were unable to enroll by the original deadline.

https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/Marketplace-Products/2020-
Marketplace-Open-Enrollment-Period-Public-Use-Files
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National

Plan Selection by Enrollment Type

New Consumers 4 932,154
Re-enrollees 14,764,164
Total Plan Selection 19,696,318
Premium $613
APTC $511
Premium After APTC $192



New Mexico

Plan Selection by Enrollment Type

New Consumers 9,918
Re-enrollees 32,796
Total Plan Selection 42,714
Premium $476
APTC $374
Premium After APTC $195



béwell nm:

National

Enrollee Weight Plan Availability
2014 2015 2016 2017 2018 2019 2020
89% 89% 90% 93% 93% 93% 94%

msngmle Not HS3A-Eligible mr:ngmle Not H3A-Eligible mr:ngmle Not H3A-Eligible ma,r:ngmle Not HSA-Eligible mmgmle Not HSA-Eligible mmgmle Not HS3A-Eligible mr:ngmle Not H3A-Eligible

Plan Enrollment by Enrollees
2014 2015 2016 2017 2018 2018 2020

89% 89% 90% 93% 93% 93% 94%

e of e e o e e of e le of le e of e e of e e o e
}B& 1 Not HSA-Eligibls HS& 1 Not HSA-Eligibls I-BEr 1 Not H3A-Eligibl I-l‘.?n!r 1 Not HSA-Eligibl HBA» L Not HSA-Eligibls HS& 1 Not HSA-Eligibls HS& 1 Not HSA-Eligibls
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National

Median Individual Deductible
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Application Status for QHP Coverage

55,978

50,359

42,714

37,146

6,148

Submitted Applications Eligible to Enroll Total Plan Selections Eligible for Financial Assistance Medicaid/CHIP by the Exchange
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Plan Selections by Enrollment Type

Total Plan Enrollments

42,714
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Premium and Financial Assistance

32,340 32,159

14,424

Consumers with APTC and/or CSR Consumers with APTC Consumers with CSR

bwellfnm@
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Age <18 3,336
Age 18-25 2,763
Age 26-34 5,232
Age 55-64 16,517
Age 265 . 666
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Plan Selection by Gender

o [ 19,247

g
Uniesown Race [ 13,300
Other Race [ 1,796
Asian [ 1,796
Multiracial [ 947
American Indian / Alask.. [ 580
African-American . 384
Native Hawaiian / Pacific.. |30

Plan Selection by Ethnicity

- T

«Pp
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nmhix
Plan Selection by Metal Level

Catastrophic | 49

Plan Selection by Federal Poverty Level

2100% to <150% of FPL

2150% to <200% of FPL 10,317

>200% to <250% of FPL

7,594

>250% to <300% of FPL 5,333

>300% to <400% of FPL 5,706

Other FPL 2,265 o

] 2
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Plan Selection Metal Age

Age <18

Age 18-25

Age 26-34

Age 35-44

Kge 45-54

Kge 55-64

Kge > 65

be well om*

Gold Silver Bronze
12294 15623 14748

12% 9%

2 .
S

11% 13%

14% 15%

19% 19%

42% 37%

1% 1%

$r
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Plan by Metal Level / Federal Poverty Level

Gold Silver Bronze
> 150% to < 200% of FPL . 6%

12294 15623
> 200% to = 250% of FPL - 22%
> 250% to = 300% of FPL - 19%
> 300% to = 400% of FPL - 22%
= 100% to ElSOofFPLIg% _89%
Other FPL l 5% l 5% . 6%

Not Requesting Financial
Assitance
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Plan Selection Enrollment Status

Age Category

Auto Re-enrollees New Enrollees Active Re-enrollees
10050 89918 22746

Ege<18 %

Age 18-25 %

Age 26-34 %
Age 35-44
Age 45-54
Age 55-64
Hge > 65

Metal Level

Auto Re-enrollees New Enrollees Active Re-enrollees
10050 9918 22746

26% 26%

Gold

Silver 36%

Bronze 36% 33%

Catastrophic 0% 0% 0%

nmhix
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Plan Selection Enrollment Status

Auto Re-enrollees
10050

47%

Female 53%

Auto Re-enrollees New Enrollees Active Re-enrollees
10050 9918 22746
whie I
Unknown Race _ 37%
Asian DED W%
Multiracial 2% J2%
Other Race 5% . 4%
American Indian / Alaska.. || 2% I1%
African American 1% I1%
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2020 Open Enrollment

Plan Selection — APTC & CSR NM County Detail - CMS 2020 Public Use Data



Plan Selection by County

Mckinley

Plan Selection by County

Rio Arriba
439

© 2020 Mapbox © OpenStreetMap

County
Name
Bernalillo
Catron
Chaves
Cibola
Colfax
Curry

De Baca
Dona Ana
Eddy
Grant
Guadalupe
Harding
Hidalgo
Lea
Lincoln
Los Alamos
Luna
Mckinley
Mora
Otero
Quay

Rio Arriba
Roosevelt
San Juan
San Miguel
Sandoval
SantaFe
Sierra
Socorro
Taos
Torrance
Union
Valencia
Grand Total

Plan Selection Type by County

Total
Plan Sel New C R 11
14,284 3,534 10,750
101 15 86
1,546 347 1,199
215 59 156
336 53 278
206 147 659
59
5,160 1,061 4,099
1,073 250 823
629 128 501
116 13 98
14
77 16 61
1,024 304 720
731 192 529
254 70 184
441 a5 346
423 96 327
100 22 78
1,109 269 840
152 13 124
489 91 398
349 a2 267
933 241 692
406 79 327
2,757 641 2,116
5,719 1,214 4,405
233 a3 105
243 a1 202
1,456 317 1,139
307 77 220
87 13 74
1,080 267 813
42,714 9,905 32,736

Active

Re-enrollees

7,483
50
787
99
102
474

2,841
408
353

75

401
347
132
213
217

57
566

82
252
195
414
228

1,540

3,265
127
137
850
159

579
22,708

Automatic
Re-enrollees

3,267
36
412
57
26
185

1,258
325
148

23

310
102
52
132
110
21
274
52
145
72
278
89
576
1,140

65
289
71
26

234
10,004 /o\_



APTC Plan Selection by County

APTC by County APTC by County Detail
County APTC Plan Selection Count
Rio Arriba , Name
2 Bernalillo 10,714
Catron 80
Chaves 1,234
Cibola 179
Colfax 265
. Curry 654
San Miguel De Baca
288 Dona Ana 4,103
p Eddy 739
Grant 529
Guadalupe Guadalupe a4
94 Harding
Hidalgo 66
Lea 719
Lincoln 558
Los Alamos 149
Luna 366
Meckinley 305
Mora 82
Otero 858
Quay 132
Rio Arriba 394
Roosevelt 281
San Juan 736
San Miguel 288
Sandoval 2,004
SantaFe 3,968
Sierra 199
Socorro 204
Taos 1,008
Torrance 235
Union 68
Valencia 886 0
® 2020 Mapbox & OpenStreetMap Grand Total 32,098 e \



CSR Plan Selection by County

CSR Selection by County

Rio Arriba
181

© 2020 Mapbox © OpenStreetMap

County
Name

Bernalillo
Catron
Chaves
Cibola
Colfax
Curry

De Baca
Dona Ana
Eddy
Grant
Guadalupe
Harding
Hidalgo
Lea
Lincoln
Los Alamos
Luna
Mckinley
Mora
Otero
Quay

Rio Arriba
Roosevelt
San Juan
San Miguel
Sandoval
SantaFe
Sierra
Socorro
Taos
Torrance
Union
Valencia
Grand Total

CSR by County Detail

C5R Plan Selection Count

4,560
52
607
91
114
278

2,312
228
224

41

32
358
225

81
106
180

a2
356

70
181
145
345
118
836

1,604

94

392
108

357
14371 6\-
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THE PLACE TO SHOP, COMPARE AND BUY HEALTH INSURANCE. Affordably.

beWellnm.com | 1.833.ToBeWell
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NMAIX  NEW MEXICO HEALTH INSURANCE EXCHANGE



