
Stakeholder Advisory Committee

July 14th, 2020 - 10:00am

Dial In: 1-888-537-7715

Participant Code: 61508140#



Agenda

• Organization Update

• Plan of Operations

• COVID 19 update

• Public Use File Data Update
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Organization Update
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Plan of Operations
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COVID 19 update
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Assisters

• COVID-19 messaging: 

“Get certified to help your community get covered and stay safe during this 
unprecedented time.”  

• Agents and Brokers - Continued recruitment of 543 

• Enrollment Counselors 

– Conducted New Mexico Medical Insurance Pool training - If individuals do 
not qualify for NMHIX or Medicaid assisters have the knowledge to refer to 
the Insurance Pool.

– Collaborative Flyers: Mandarin, Spanish & Vietnamese 
https://www.bewellnm.com/Special-Enrollment-(1)/partner-resources
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Small Businesses

• Conducted outreach calls to share the message – Small businesses can be 

the driver in getting New Mexicans insured: “Help yourself and your 

employees find coverage during this difficult time.  

– Secondary message: “If you’ve had to furlough or lay any employees off, 

they might qualify for special enrollment…”

– https://www.bewellnm.com/cares-act

• Planned, organized, and executed a statewide tele town hall to educate 

business owners about health insurance options for the business and its 

employees including special enrollment due to loss of coverage.

7GMMB Communication Presentation

https://www.bewellnm.com/cares-act


Organizations

Organizations Outreach

• Continue to call organizations statewide to circulate collaboration flyer

– 44 churches distributed flyer to congregation

– 53 public school districts distributed flyer to parents

– Organized and executed a presentation in both English and Spanish on the Mexican Consulate’s 

Facebook page through Facebook Live

– Distributed collaboration flyers to 8 of the 14 COVID testing sites not listed on the DOH website

• Utilized chamber memberships and relationships to circulate communications to their memberships

– 53 chambers that sent out collaboration flyer to about 8900 members

– Participated and presented during ABQ Hispano Chamber Webinar that was also streamed on 

Facebook Live
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Native American 

• COVID-19 messaging distributed to Native American media outlets

– Published in Gallup Independent, Pueblo of Isleta Newsletter, Indianz.com

• New Native American social media influencer campaign with COVID-19 messaging

– Tatanka Means and Nataanii Means 

• Created and placed Native American newspaper ads in audience specific publications

– Navajo Times, Gallup Sun, Gallup Independent and Laguna Town Crier 

• Organized and executed peer-to-peer texting and auto dial campaigns to hard hit tribal 
territories

• Continued recruitment of IHS facilities to become enrollment partners

• Hosted a Facebook Live series with the beWellnm Board of Directors- Vice Chair

• Continued outreach phone calls to Native American organizations statewide

– Native American organizations distributed flyers 

– https://bewellnm.com/native-americans/partner-resources
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Social Media – Native American Influencers 
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Tatanka 

Means

&

Nataanii 

Means

OVER 57,000 

followers on FB 

combined*
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Digital Programs Year over Year 

Digital Programs

End of 
2019

May 
2020

17,583

17,842

Followers

477
768

2400 2463

193 201

End of 
2019

May 
2020

End of 
2019

May 
2020

End of 
2019

May 
2020

Instagram

1.5% increase

Facebook Twitter LinkedIn

61% increase 2.6% increase 4.1% increase

Jan-May 
2019

Jan-May 
2020

140

1450

Engagements

168

1310

65

420

81
175

Instagram

935% 
increase

Facebook Twitter LinkedIn

679% 
increase

546% 
increase

116% 
increase

Jan-May 
2019

Jan-May 
2020

Jan-May 
2019

Jan-May 
2020

Jan-May 
2019

Jan-May 
2020
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Public Use File Data Update

12



13



14



15



16



17



18



19



20



21



22



23



24



25



26



27



28



29



30



31




