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Agenda

• CEO Update
• Individual Exchange Project Update

– Project activities, now to launch
– QHP Application process changes with Medicaid
– QHP certification process 

• Upcoming guidance and transition timeline 

– Future Topics
• CMS/beWellnm Communications timeline with enrollees about the transition 
• Premium Billing
• Broker ‘onboarding’ and training
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Project Schedule and Activities
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• Development is complete
• Starting our testing phase

– System Integration Testing begins this month
– Preparing for User Acceptance Testing to start in June

• Operational readiness reviews
– Single Streamlined Application reviews with CMS begin March/April
– Final progress/readiness letter to CMS in August

• NMHIX staffing and operational changes
– Expanded operations department
– Additional eligibility, premium billing and enrollment specialists, including 

appeals

• User Training and Onboarding
– Brokers
– Enrollment Counselors

7
Months to Go Live

Soft Launch 9/10/21
Go Live 10/1/21

Open Enrollment Start 11/1/21
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Application Changes and Coordination with Medicaid

• “No Wrong Door” design so that applicants can attain health coverage no matter where they apply –
with HSD or with beWellnm 
– Improved customer experience from Healthcare.gov

• Today, Healthcare.gov is not well integrated with HSD eligibility system (ASPEN)

– beWellnm will leverage Medicaid real-time eligibility (RTE) service to achieve a Medicaid eligibility decision in a 
single user session

• Update SBE application to collect data necessary for Medicaid application (ex. on next slides)
• SBE Individual dashboard can be used to provide a coordinated set of information for applicants, including Medicaid

– Some information (e.g., notices) will be maintained in each system

– Initial design is to coordinate and share applicant information but have two accounts (one at beWellnm, one at 
HSD)

• Discussing features for future integration to further streamline process – e.g. single account management, including single 
applicant ‘dashboard’.

• More tightly integrated than current approach with Healthcare and some other recent exchanges but 
not designed as a “single door” for Medicaid or QHP coverage.
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Medicaid 
Assessments 
and Requests 
for a Medicaid 
Determination
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Note:  Screenshots here and on the 
following slides are samples.  Wording is not 
final.



Medicaid 
Assessments 
and Requests 
for a Medicaid 
Determination
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Medicaid 
Assessments 
and Requests 
for a Medicaid 
Determination
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• Then “Save and Continue”; Confirm selection screen



Additional 
Medicaid 
Questions

Presentation 1 9

• Next screens Review and Sign, 
including the Rights and 
Responsibilities

• Submit Application



Medicaid Real 
Time Eligibility 
Processing 
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Eligibility Results
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Individual 
Dashboard
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Individual 
Dashboard
(cont.)
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Overview of Medicaid/Exchange Integration

• “No wrong door” approach incorporates design to speed 
access to health coverage and minimize ‘customer pain 
points’

• HSD and NMHIX working on other operational integration

– Appeals

– Call centers

– Communication about the transition
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QHP Certification Process and Timeline

• CMS released the Qualified Health 
Plan (QHP) Data Submission and 
Certification Timeline for Plan Year 
2022:
– https://www.cms.gov/files/document

/py2022-qhp-data-submission-and-
certification-timeline-bulletin.pdf

• Carriers will continue to follow this 
process, at least through 7/22/21

• This also guides the QHP Certification 
Timeline that will be issued by 
OSI/NMHIX
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NMHIX/OSI Guidance

• NMHIX and OSI plan to issue similar guidance for QHP certification process, as well as 
information for getting on and working with the Exchange.  Topics will include:
– Process and Timeline
– EDI Requirements
– Submission and review process in the beWellnm Plan Management Portal*

– NMHIX and Carrier QHP Certification Agreements

• Process will be based on the CMS timeline, but carriers will follow two timelines 
through July.
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SERFF
beWellnm Plan 

Management Portal
beWellnm Exchange

*For additional information about the Plan Management Portal and Carrier onboarding, click here: 
https://www.bewellnm.com/getmedia/a7863c91-d522-45b0-a9a8-79c02ab7750f/Plan-Management-Module_Carrier-Onboarding-
Process.pdf;.aspx

https://www.bewellnm.com/getmedia/a7863c91-d522-45b0-a9a8-79c02ab7750f/Plan-Management-Module_Carrier-Onboarding-Process.pdf;.aspx


Future Topics
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• Communication Timeline
– Coordinating the transition message with CMS
– Ensuring enrollees know which system to access for Plan Year 

2021 and Plan Year 2022 changes

• Premium Billing
– Changes for enrollees and carriers as beWellnm assumes the 

premium billing function

• Broker Onboarding
– User Training (est. start July)




