Executive Summary

O As New Mexico is now an SBE for 2023 plan year, carriers will need a platform where they can
check their plan, rate and benefit information before it is published and made available to
consumers for shopping on the beWellnm exchange.

QO The Plan Management Module will be used by the Carriers and Exchange administrators as a
platform to review the SERFF plan data and provide approval to push the plan data to the
production environment.

QO The Plan Management Module involves coordination with several entities to support the SERFF
plan data review and approval processes:

=  Carriers
= OS]
= NMHIX

O This session will provide an overview of:
= Functioning of Plan Management Module (for Carriers)
o Carrier On-Boarding Process
o Plan Review & Approval Process
= Plan Data Consumption, Review and Approval Timeline
= Plan Management Module (for Carriers) User Interface
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Plan Management & Carrier On-boarding Process
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Plan Approval Process — Timeline*

SERFF Plan User ID Creation and
Data Validation Registration Invitation
by Exchange Sent to Carriers
®
Mid June End of July Early Aug

Cut-off for Carrier Go Live
Administrator to
approve Plan

‘

End of July Bi?';ﬂg]g
0S| Initial Transfer Production SERFF Plan
of SERFF Template Data Loaded in Plan
to Exchange Management module

*Note: Dates are estimated. Final dates would be published by OSl/beWellnm. The timeline does not reflect the OSI QHP certification and any potential data

correction windows.
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8/31/2021 11/1/2021
End of Aug 10/1/2021
[ o
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Administrator to approve Enrollment
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Plan Management Module (For Carrier) — Live Demo

O Live Demonstration of the Plan Management Portal

\
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Questions and Upcoming Meetings

O You may also send questions to: SBE-Transition@nmhix.com

O Additional information: hitips://bewellnm.com/state-based-exchange
= Questions and Answers from previous meetings are posted here (Select
“Carriers” on the dropdown menu.)
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Plan Management Module (For Carrier) - Login

~ | Weblnsure

5 \ State ) ) About Us Terms & Conditions Help
1 IT Exchange CARRIER ADMIN

Login to your Account

Enter Username

Enter Password

Forgot Password

CARRIEI

Weblnsure 5%11& isthe f
requirements for online St

Don't have an Account? Please Register

Copyright € hCentive (An Optum company), All Rights Resenved. Sdemap | Trademarks | Terms of Use | Privacy policy
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Plan Management Module (For Carrier) - Dashboard

ADMIN PORTAL |

Plan Year: 2021 ~

Dashboard

User Administration

Plan Administration

Dashboard

Current Status of Medical Plans

Current Status of Dental Plans
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Status Mumber of Plans Action Status Number of Plans Action

Issuer Management Baaced € E lipioaicd g ©
Approved - Issuer 0 o Approved - Issuer 0 o
On-hold Issuer 0 L - On-hold Issuer 0 o
Rejected - Issuer 0 L - 4 Rejected - Issuer 0 o
Approved 0 O Approved 0 o
On-hold 0 o On-hold 0 o
Rejected 0 L - Rejected 0 o
Published 2 L - 4 Published 1 o

Current Status of Issuers Current Status of Users
Status Number of Issuers Action Status Number of Users Action
Uploaded 0 L2 Suspended O
Invited 0 o Invited o
Activated 0 o Activated o
Suspended 0 o
Activated - Published 2 o
Suspended - Published 0 o
LV
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Plan Management Module (For Carrier) — Plan List

MJM”" PﬂHTm_ Plan Year. 2021 -

=
Plans a show | 10 Status Upiaaded
. Il
# Medical Dental
User Admil
.-
Plan Administration Plan List
i I Issuar Mame Stata - HIOS Pan ID Plan Typs Plan Nams Market Coverage Status Effoctive Slart Date Action
Rating Areas !U Optum Issuer N84 S5455NM0010003 POS Test Gokd Plan Indhvidual Uploated 010172021 &
Metwork Lis! !iJ Ophuss Issuer N 5545500010004 EFD Test Platinum Fian Individual Upleaed 01012021 &
SARCe SR J !IJ Optum lssues N S5I5SMMO010008  EFO Test Catastrophic Plan Indvidual Upioaded 010172021 & -

Prescripion Dnug List
Privious 1 Mexl —
Fian Rates List

Business Rules List

=]
e Y Issiser Management

Feature Action

* Approve a plan
L Reject a plan
E. wiew plan details
Ly Testa plan
=3 Place a plan on hold
&
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Plan Management Module (For Carrier) - View Plan - Summary

ADMIN PORTAL |

Plan Details

Plan Year: 2021 ~

Back to Plan List

Dashboard

User Administration

Plan Administration

Plans

Rating Areas

Network List

Service Area List

Prescription Drug List

Plan Rates List

Business Rules List

Issuer Management

“NOPTUM" '

¥ ‘optum 1ssuer NI

Issuer Name State HIOS

Summary

HIOS Plan ID

TIN

Plan Marketing Name

HIOS Product ID

HPID

Service Area ID

New/Existing Plan

QHP/Non QHP

Is a Referral Required for Specialist ?

Plan Level Exclusion

Child Only Offering
Child Only Plan ID
Disease Management Programs Offered

EHE Percent of Total Premium

Design Type

Plan Dates

Plan Effective Date

55455NM0010003 POS

Plan ID Plan Type

Summary Benefits Cost Sharing Variance = Rates Service Area | Network/Providers | Prescription Drug | Documents

55455NM0010003
82-2885824

Test Gold Plan
55455NM001

NMS001

New

On the Exchange

No

Allows Adult and Child-Only

99.77%

Not Applicable

01/01/2021

Stand Alone Dental Plans Only

EHB Apportionment for Pediatric Dental

Geographic Coverage

Out of Country Coverage
Out of Service Area Coverage

National Metwork
URL's

URL for Enrollment Payment

No

No

No

Plan Marketing Name

Test Gold Plan

Market Coverage Status

Individual Uploaded

Issuer State

Level of Coverage

Market Coverage

Dental Only Plan

Network ID

Formulary 1D

Unique Plan Design

Notice Required for Pregnancy
Specialist Requiring a Referral

Limited Cost Sharing Plan Variation - Est

Advanced Payment
Wellness Program Offered
New Enrollments Allowed

Does this plan offer Composite Rating?*

Plan Type

Plan Expiration Date

Guaranteed vs. Estimated Rate

Out of Country Coverage Description

Out of Service Area Coverage Description

o areEs. s De
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Effective Start Date Action
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01/01/2021

Business Rule Version History

NM

Gold
Individual
No
NMNOO1
NMF001
No

Yes

520

12i31/2021

9



Plan Management Module - Test Plan

M]M”" WHTAL | Plan Year: 2021 -

F’IEFIS Show | 100 Status Uploaded

® Medical ' Dental

Li=er Administration
=, Plan Administration Plan List
Plans [l issuar Nama Siate = HIOS Plan 1D Plan Typa Plan Kamsg Marknt Cowarags Status Effactive Start Date Action
Ratng Areas !JJ Cipturn 1ssier NI SEA55MMO00003 POS Test Gokt Plan Indivicual Upioaded  01/01/2021 [ Wi
Histwo List GJ Opturn tssuer NI 55455MMO0T0004 EPD Test Platinum Flan Indivicual Upioaded 010172021 e LR
Service Areq List C !JJ Optum lssuer NI S5455MM0010005 EPO Test Catastophic Fian Indivigual Upioaded 01012021 [ Tail Y- 4
Prescnption Dirug Lis)

= PHEVIOLS 1 Nexl =
Plan Hates List
Business Rutes Lis
Ler Management

\
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Plan Management Module (For Carrier) -Test Plan Parameter

ADMIN PﬂHTﬂL | Plan Year: 2021 ~

== Plan Details Back to Plan Lis
.'.'l Dashboand
FaaiT Mamg State HIDS Plan 1D Pan Type Plan Markabeg Name Markel Coverage Status Efective Start Date Action
|!-, Lizer Adminisiration !lil:lmum Issuer HM S5455MI00 10003 POS Test Gold Plan Individizal Uploaded 012021 &m0 E R
i?ﬂ Fian Admirusiraton TE‘E! plan
2 Issuer Management Zip Effective Date
7109 i
County Cost Sharing Reducticn (CSR) Variant
BERMALILLE Standard hetal On Exchange Flan a.
Primary Applicant
Date of Birth Smoker
0211982 =3 ~
+ Add Dependent

Test Plan Results

&
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Plan Management Module (For Carrier) - Test Plan Results
ADMINPORTAL |

Plan Details

Dashboard
Show Test Plan

) User Administration

Monthly Premium Carrier Details Flan Details Annual Deductible Maximum Qut Of Packet
Plan Administration §242.2 3 Core Care Bronze 1 Individual Individual
w’j HMO/Bronze 56,800 58,150
e Family Family
E My Documents 56200 Perzon 58150 /Person
513600 /Group 516300 /Group

General Details

In Network {Tier1) In Network (Tier2) Out of Network
Combined Medical and Drug EHB Deductible - Individual 56,800 - Mot Applicable
Combined Medical and Drug EHB Deductible - Family/Group 313800 - Mot Applicable
Maximum Qut of Pocket for Medical and Drug EHEB Benefits (Total) - Family/Group 316300 - Mot Applicable
Combined Medical and Drug EHB Deductible - Family/Person 56800 - Not Applicable
Maximum Qut of Pocket for Medical and Drug EHB Benefits (Total) - Individual 35,150 - Mot Applicable
Maximum Qut of Pocket for Medical and Drug EHB Benefits (Total) - Family/Person 38150 - Mot Applicable

Menial Health and Substance Use Disorder Services, including Behavioral Health Treatment
Emergency Services

Pedialric Services, Including Cral and Vision Care

Prescription Drugs

Preventive and Wellness Services and Chronic Disease Management
Ambulatory Patient Services

Hospitalization

Matemity and Newborn Care

Rehabilitative and Habilitative Services and Devices

Laboratory Services

Other

Additional Details
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Plan Management Module (For Carrier) - Approve Plan Option

M]Ml" NHTHL | Plan Year 2021 -

Plans Show | 10 Status Upkiades

| _ | Dashboard

® Medical Dental
User Administration
L-]
EE_'-p Plan Administration Plan List
Al Issuer Nama Siate «  HIOS Plan 1D PlanType  Plan Hame Market Coverage  Siates Effective Start Dale
Rating Areas - !i] Optum Issuer N 55855MMOD00003  POS Tes! Gold Plan Indrvicual Upliaded 010172021 -
Network, List !4] Optum Isswer MM S5455MMODI0004 EFD Tes! Fiatinum Fian Ingrvicual Upioaded 010172021 =
EiYicE S L : lll Opumissuer MM S5455MMO0T0005  EPO Tes! Catastrophic Pl Indivicual Uploaded  0101/2021 2
Presdnption Drug List
Plan Rales Lst
Business Rubes List
I"_:"; Issuer Management
A,
I & ®
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Plan Management Module (For Carrier) - Approve Plan

Plan Year, 2021 - deamar? -

ADMIN PORTAL |

P|a|"|$ snow | 10 Status Uploaded
& Medical Dental
LI%ed Adrnies i aban
Plan Administration Plan List
Isswer Mame Sate =  HIOS Pran D Flan Type Prani Namo Market Coverage Slabus Effectroe Start Dabe Aiction
Rating Areas !I.l Oplum Issuer NI S5455MMO010003 POS Test Gold Plan Ingrvicual Liploaded 010172021 n:”; L -8
Mesaork List
Approve Plan

Senvice Area List

Angt you Sung you wan 1o appiove?
Prescripticn Dinug List

* Comments

Flan Rates List Test Gold Plan i reviewsd and lested successiully

Business Rules List

o Mo
[ Issuer Management

!li Dpfumissuer MM 554S5MMID0TO00S  EPO Test Fiatinum Flan Ingavicual Upkoaded 010172021
A
&
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Plan Management Module (For Carrier) - Approved Plan Status

Plan Year: 2021 - dcamer? -

ADMIN PORTAL |

F’lai’ls Status | Approved - lssuer
Lt Drashboard
® Medical Dental
Lisey Adrmrusiration
S, Plan Administration Plan List
Funs T issuer Name St . HBOS Plan D Pian Type Plan Mame Mariat Coverage Stamus Eftective Start Date Action
Fating Ants !i| Oplum Issuer N S545GNM0010003 FOS Test Gold Fan Incvicual Approved - 1ssuer 010172021 A B
Metwork List
Fre s by
Sanvioe Area List
Prescription Drug List
Plan Rates List
Business Rides Lt
"_'é Issuier Managemienl
A
&
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Plan Management Module (For Carrier) - Updated Dashboard
ADMIN PORTAL |

Dashboard

Dashboard

o User Administration Current Status of Medical Plans Current Status of Dental Plans

Hzbail i Status Number of Plans Action status Number of Plans Action

e (ETErE T Uploaded 2 O Uploaded 0 ©
Approved - Issuer 1 o Approved - 1ssuer 0 ©
On-hald Issuer 0 o On-hold Issuer 0 L4
Rejected - Issuer 1] O Rejected - Issuer 1] O
Approved 0 O Approved 0 ©
On-hold 0 o On-hold 0 o
Rejected 0 O Rejected 0 o
Published 2 O Published 1 O

Current Status of Issuers Current Status of Users
Status Number of Issuers Action Status Number of Users Action
Uploaded 0 o Suspended 0 o
Invited 0 <« Invited 2 L~
Activated 0 o Activated 3 o
Suspended 0 ©
Activated - Published 2 o
Suspended - Published 0 o
Aa
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