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After the assister has their certificate, they will need to register on the 

appropriate BeWell Portal, depending on their role, Agency Broker or Independent 

Broker.   
 

BeWell offers two account setup types for Agencies and Independent Brokers.      

 

Agency Registration Only the Agency Principal Agent can register the Agency 

using the Agency NPN at the Broker Portal. The principal Agent is responsible for 

creating accounts and sending invitations to their Agents to complete the 

registration process and Identity Proof their accounts. It is important to 

remember that all created Agent accounts under the Agency must use the 

Agents Individual NPN to establish with BeWell once Certification has been 

completed through the BeWell Learning Management System (LMS).  Principal 

Agents must do the same to set themselves up under the Agency using their own 

individual NPN and a different Email address than what was used to create the 

Agency. Carriers will not pay commissions to an Agency NPN.  Please reach out to 

partners@nmhix.com for Agency registration assistance.   

  

*If you are an Agency Broker, please reach out to your principal Agent to assist 

with creating the Broker account under the Agency.  If you incorrectly register, 

this will cause a delay in broker portal activation.   

 

 

 

 

 

https://getcovered.bewellnm.com/broker/
https://getcovered.bewellnm.com/broker/
mailto:partners@nmhix.com
https://getcovered.bewellnm.com/broker/
https://getcovered.bewellnm.com/assister/
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• Broker Resources 

 

• Enrollment Counselors Resources 

Glossary of Health Insurance Terms 

mailto:contactcenter@nmhi.com
mailto:partners@nmhix.com
https://assistance.bewellnm.com/broker-resources/
https://assistance.bewellnm.com/enrollment-counselors-resources/
https://bewellnm.com/answers/glossary/

