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Background and Key Changes

Effective 10/01/24, the BeWellnm ID User Interface (Ul) will be updated

As part of ongoing improvements, including user experience, and security enhancements, this
training and user guide provides information on these changes and what to expect.

Key changes include:

* Modernized user interface

« Streamlined screen flows

« Updated account and password recovery options

« Updated password requirements dependent on user type
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Changes to the Sign In With Your beWellnm ID Page

The following changes were made I
to the Sign In page: Bewell =

« The language choice selection
was moved to a dropdown
menu; users can click the
Globe icon on the top left to i .

select their language

« The “Sign In” button was P g
changed to Continue button; oo o S OSSR New Ul
Users can click the Continue — o
button to sign in | Bawen ==

Sign In With Your beWelinm ID

beWellnm ID or emadl address Additional options:

Sign In
* The “Create beWellnm ID” and Welcome to beWellnm

“Manage My beWel I nm ID” © 2024 Optum, Inc. All rights reserved, Privacy Policy [ Terms of Use [ Accessibiiay lD
updated from links to buttons

BeWelnm 1D of Emall Acdress

e |

* A“Help Center” link was Secursyour account by moving swey s |
added to the bottom of the e o i
page 7 Ceo

 An informational banner was
added to the left side of the

f you'd ke assistance, contact 1-833-
page B62-3935 (TTY. 1Y)
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Changes to the Create beWellnm ID Page

Old U

The following changes were made to [Bewer=-
the Create beWellnm ID page: Create beWelinm 1D

« To simplify the Ul, username and
password guidelines were changed e
to hover over fields during text entry e

Last name

Alroady have beWellnm 107 Sigr in sow ]

* The “Language Preferences”

section was moved to “Manage 4 '
beWellnm ID”; Users can select S

their communication language in =
Manage My beWellnm ID o it © o

« The language choice selection was e
moved to a dropdown menu; users Gt e :
can click the Globe icon on the top i
left to select their language

Trpe password again

 The “l Agree” and “Cancel” buttons .
were changed to “Continue” button;
Users can click the Continue button
to create their beWellnm ID

Language Preferences
Select 24 language in which you went 10 /6o

» Help Center was added to the
bottom of the landing page

© 2024 Optum, Inc. Al tights reserved. Privacy Policy (21 Terms of Use [Z1  Accessibiity
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New Ul

BeWell ==
|
Create beWellnm ID

Already a User? Sign In * Required Fialds

First Name*

Last Name*

Date of Birth® w00 vyyy

MM-DO-YYYY

Email Address”

Create beWellnm 1D (Userrame

Password®

Confirm Password”

Phone Number

i you'd like assistance, contact 1-833-862-
3935 (TTY: 711)




Changes to the Manage Your beWellnm ID Page

A Welcome, Jobe Smil %) Langusge ¢ (J) belp  Sagn Dud

The following changes were made to
the Manage Your beWellnm ID page:

* The title was renamed to Manage Your beWellnm ID

“Manage My beWellnm ID” e New Ul

Firut nams

« The screen layout was changed - =
to simplify the Ul and improve - Sanags iy Hiialiann 10 Acomttowngs  ©
navigation — S ———— S

Frefia (i)

 The “Profile Information” and =

Pt of bt

“Contact Information” were bl e eaasse

moved to sections —— & ik Mormaion i )

* Intuitive Account Settings were o et Pt - = Lo Lol Rl

added for “Change Password”, S—
“Change Notification Language Preferences

Preferences” and S
“Communication Language” otication Options

et F o) Sciied & phond Mamber 5 P Boooant

Note: The option to “Add or Update Famaton - \ Contoctinormaton a®
Security Questions” is enabled in L
non-production for automation testing
purposes. They will not be visible in
production.

vt Frasrrmry Alerege
s re - a AFEEt KUManN2@opum com 1 571-938-7964
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Changes to the Edit Profile ID Page

The following changes were made
to Edit Profile Information in
Manage beWellnm ID:

* Screen layout was changed to
simplify the Ul

e Clear instructions

Optum

o A -Fonsl

Rt
Manage Your beWellnm ID

Faep youur profle wp-io-dade. change your belvednm I or panswcrd and

TSP T DO BT W VOAS KNRY.

Updits Profile  Sgn bl Wencation Opion

Firsi nasms
John

Mk Naies (flbanal|

IiP code |optional)

Language Preferences

S ol Mo ) T O . ) TS0 LMY RSl o

ke 1D
Praferted Languags
® finginn gatcl

HNotification Options

Sabect Foa roBRCHIONS you wand o seomes

t your primany el sddrees

o by tewd @ youg adkded 8 phona number &y acoount

Fabled Lisgin
Erral

Succesatul Login
Emal

AL Rl oy AT
Effud

Linthos Aisimsiit

[ 0]
ur

Wy W aevaiiarcn. oot 1-830-862- 1903 (TTr: THE}
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Edit Profile Information

Keep your profile up-to-date

First Name* Middle Name

l Navnest s l l l
Last Name* Suffix

l KumarOne s l l l
Prefix Date of Birth MM-DD-YYYY

| | [wsooreer =]
City State ZIP Code

Home Address

|




Changes to the Edit Contact Information Page

The following changes were made
to Edit Contact Information in
Manage My beWellnm ID:

« Screen layout was changed to
simplify the Ul

 Clear instructions

NOTE: Inthe event the user does
not provide their phone number
when they create their beWellnm
ID, they will be able to add a
phone number from “Edit Contact
Information”

Optum

Old Ul

Return to MMHIX-Individual-Portal

Manage Your beWellnm ID

Keep your profile up-to-date, change your beWellinm ID or password, and
manage the options for verifying your identity.

Update Profile Sign In Infe  Verification Options
beWellnm ID

ipsmith@mailinator.com

Email address

ipsmithi@mailinator.com
Email address is verified.

Secondary email address (optional)

Phone number (optional)
555-555-5555
555-555-5555

Phone communication method

® Text messages only

' Phone calls only

O Both text messages and phone calls

Security questions

Security questions can be used if you need to recover your account.

Add or change security questions

Save Cancel

If vou'd like assistance, contact 1-833-B62-3835 (TTY: 711)

© 2022 Optum, Inc. All rights reserved.

&, Contact Information

Primary Email Address

navneetNMHIX@mailinator. com

9 Verified

Secondary Email Address Phone Number

= New Ul

Edit Contact Information X

Verify your email and phone number for your
beWellnm ID
navneetNMHIX@mailinator.com

* Required Fields

Primary Email Address™

navneetNMHIX@mailinator.com v ‘

Email Address is verified.
Secondary Email Address

Phone Number

+1

555-555-5555 ]

«

EI
-




Changes to the Verify Phone Number Page

The following changes were made
to Verify Phone Number in
Manage My beWellnm ID:

« Screen layout was changed to
simplify the Ul

 Clear instructions

Optum

Old Ul

Manage Your beWellnm ID
;0‘.\:\';\; suclcl:t;ssfully saved the changes you made to your
e nm ID.

We noticed you added a new mobile number. You can verify it now or we'll ask
you to verify it the next time you sign in.

When you verify your mobile phone number, you are opting to receive a text
message with a one-time verification code from beWellnm ID. Message and
data rates may apply.

Netnow

© 2022 Optum, Inc. All rights reserved.

New Ul

Verify Phone Number X

Select one of the following methods to verify
your phone number.

An automated text message or phone call will be
sent to the phone number you provide for account
confirmation and recovery purposes. If you select
text message, messaging and data rates may

apply.

( Via Text Message >
C Via Call )

e
@

Success

You've successfully verified your phone number




Changes to the Change Password Page

The following changes were made
to Change Password in Manage
My beWellnm ID:

« Screen layout was changed to
simplify the Ul

« Password guidelines were
moved to hover over
fields during text entry

 Clear instructions

Optum

Old Ul New Ul

A Welcome, John Smith  ® Language » (D Help  Sign Out change Password x

Return 10 NMHIX-indviduai-Portal
NiaHaGE Your BewWalinm 1B Change password for your beWellnm ID

navneet.kumarone

Keep your peofie up-to-date, change your beWednm 1D o password, and
manage the options for verying your identty

Update Profle  Signininfo  Verification Options.

* Required Fields

Change Password
Current Password

Current Password®

New Password e
New Password*
. @
Confirm New Password
-
o Confirm New Password*
@

1t you'd tike assistance, contact 1-833-862-3935 (TTY. 711)

© 2022 Optum, Inc. All rights reserved.

Guidance that
appears when

text is entered

O Erae o menevun of B chirsoms i
g 100 e
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Changes to the Notification Options Page

The following changes were made

to Notification Options in Manage Old Ul

My beWellnm ID: [Baw==-

« Screen layout was changed to L e
. . anage Your beWellnm
S|mp||fy the Ul S —— NeW UI

anagn P CEHORS r verfye rour ety

. . R TR Change Notification Preferences X
» Clear instructions o

ASOSe name (optionsl]

Lant e

Smen Select your preferred notification methods.

Bt fopenal)

ety Failed Login O Primary Email O Text Message
Date of birty

Comtag

Home sddreas jopmonal)

Successful Login O Primary Email O Text Message

Coy (epmonal)

Bl |cptonal)

Sha
2P cote foptensy ﬁ;‘;ﬁ:"&t Recovery O Primary Email ) Text Message

Language Preferences

Satect P laOLAGR 1 WP 10U St 1D fecee COTYRICASr SO
tetvetre ©

S i page Locked Account O Primary Email O Text Message

® togan xatcl

Notification Options

Sesnct e nORfCHOns you want K0 DeoNv o yOur (rITary el sadee
0 By e o O SO0 # O O A YOUr 00U Resat
Fades Login

(220

Buccwsnial Login
Emat

AcCourt Rocirvery Aaergt
Era

Locked Account
Emat

oy
¥y . cortac 18
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Changes to the Communication Language Page

The following changes were made
to Communication Language
options in Manage My beWellnm
ID:

« Screen layout was changed to
simplify the Ul

 Clear instructions

Optum

NS Indvidust-Portal

Returm 1o A
Manage Your beWellnm ID

K0p your profio Lp-10-Gato, change your beVWelinm 1D o password, and
ANo0R o EB0nS Kor Vertying your Konsty

Updato Profie  Sgn Ininfs  Verification Optons

First name
John

Middie name (opsonal)

Last name
Smith

Sulfix (optional)
Prefix (optional)

Date of birth

BSyyY

State (optional)
Solect v

TP code (optional)

Language Preferences

Satect 10 1808 € WCH yOu WaNE 10 HCRe COMMLACAtiNS hom
belivedm ID.

Profecred language
® Engan Espatcl

Notification Options

Seloct the nOIECABONS YOU WA 10 TECENV Bt YOUr Primary omad address.
and by bext if you #dded & PHONE MTHEr 10 your BCoount

Failed Login

f yould Ike assistance, contact 1-833862.3938 (TTY: 711)

© 2022 Optum, Inc. All rights reserved.

New Ul

Communication Language X

Please select your language for
communication

Preferred Language for Communications

‘ English -
Communication Language X
. |

Please select your language for
communication

Preferred Language for Communications

English -

English

Espariol
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Changes to the Forgot beWellnm ID Page

The following changes were made
to the Forgot beWellnm ID
management page:

« Screen layout was changed to
simplify the Ul

* Retrieve with Other
Information link was changed
to a button

 Clear instructions

Optum

Old Ul

| Bawen =

Forgot beWelinm ID

W 0 12De Hformanaon we Gan holp you feSrve your beWelnm 1D

Emall address

o o

Find my DeWeliem 1D with otrer indormation

¥ you'd e assistance. contact 1-833-862-3935 (TTY. 711)

© 2024 Optum, Inc. Al rights reserved. Privacy Polcy 4

Terms of Use [ Accessibity

© 2022 Optum, Inc. All rights reserved.

@ en ~ NeW UI

[Bwen =
Forgot beWellnm ID

With a little information we can help you
retrieve your beWellnm 1D

Email Address

4 N
\ Retrieve Via Other Information /l

Back to Sign In

(@ Help Center®

If you'd like assistance, contact 1-833-862-

3935 (TTY: 711)
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Changes to the Forgot beWellnm ID Page, continued

The following changes were made Old Ul ﬁ e - New Ul
[Bewer =

to the Forgot beWellnm ID =

management page: Find beWellnm ID: Other Information E.w'“ m—
First name — R
« Screen layout was changed to S
simplify the Ul = Retrieve beWellnm ID:
_ _ ottt stra Verify Your Identity _
« Options changed to provide L [Bewer=
buttons for available options O v s, Retive boWllm 1 Vi
« Clear instructions g ( B ) S
M you'd o ASSISIANCe. contct 1-833-BE2-3935 (TTY. T11) la Text Message ocomes
Well ==
( Wia Primary Email ) o E
© 2024 Optum, Inc. All fights reserved, Privacy Policy ) Terms of Use [ Accessibilzy Now y Retrieve beWellnm 1D: Via
-~ _\1 “*™ Primary Email
l Via Cai . Ve have received your informaton i &
e A cotmo.on:‘ ") :1 ctve deWelnm 2
Back to Sign In -
VWalting for Emal® Awsand (mat
Q@ Check yoor emad Som
(ndreply @iogin Dewelinm Com). If you Son

(@ Help Center™ $0€ 2, CRECK YOUr Junk Of S50 fokders

o you

I you'd like assistance, contact 1-833-862-
3935 (TTY: 711) [' o S b

@ Melp Conter™

If you'd ike assstance, contact 1-833-862-
WS AOTYT1Y)

optum © 2022 Optum, Inc. All rights reserved.



Changes to the Forgot Password Page

The following changes were made
to the Forgot Password page:

« Screen layout was changed to
simplify the Ul

 Clear instructions

Optum

Forgot Password

With a it information v can help you resel your passeond

Enfer your email address of beWelinm 1D

ouw

I yourd Wioe arssistance. contact 1-833-862-3938 (TTY: T11)

© 2024 Optum, Inc. All rights reserved, Privacy Policy [ Terms of Use [ Accessibiity

© 2022 Optum, Inc. All rights reserved.

S en ~

New Ul

I:B:eWell ==

Forgot Password

With a littie information we can help you
reset your password

beWellnm ID or Emall Address

‘ navneet kumar12@optum com ‘

Back to Sign In

® Help Center®

If you'd like assistance, contact 1-833-862-
3935 (TTY: 7T11)
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The following changes were made
to the Forgot Password page:

Changes to the Forgot Password Page, continued
Old Ul

[t =

Reset Password: Verification Link

Screen layout was changed to
simplify the Ul

Options changed to provide
buttons for available options

We have recetved your information! If your emad (or account id)
comesponds 1o an active beWWelnm 1D account. we have sent

(@) you an omail wen a verification link 1o your primary email. Ciick
fhe lek in that message 10 verify your identty and reset your
password

Stil watting for your verification link? Resend amall

Check your emad for 2 messaga from beWeliam 1D

(noreply@iogin bewelinm.com). If you don't see £, chack your junk of spam
folders. You may need 10 resend the message o add our addross 1o your
approved senders.

Want to try something etse? Baturn o vanly idenlily ootions

Clear instructions

¥ you'd Wke assistance, contact 1-833-862-3835 (TTY: 711)

Reset Password: Verify Your Identity

Ve want 10 be sure only you can make changes 10 your sccount. Fst, select

1 8N apon 5 verify your Ksently below If your ingut or emadl corresponds 10 80
DCEVe BC00UNE. then you Wil fecenve your verfication by your selected opton
Aler vorfying. yOu Can reset your Dassword

# Email: Send & veefication Ink 10 1Ty ACCOUR's primary emal
Text message: Text a verfication code 10 My ScCount's PHONE NUMDer
You are oplng 10 recenve & text message with & one-tme verficion code
fom beWelnm 1D Message and dets rates may apgey
Call Me: Calt me with & verfication code o frry H0count's 2R0Ne tumber
Thes 0000 OGUISS S06NNG 3 ACCEES COGe N0 e Phone and s not

SR X & COrROn WITh GLobitas

Security Questicns: Answer two BeCur ity Questons

If you'd We assistance, contact 1-833.862-39035 (TTY: T11)

© 2024 Optum, Inc. All rights reserved. Privacy Policy [ Terms of Use [} Accessibiity

Optum

© 2022 Optum, Inc. All rights reserved.

New Ul

-

Reset Password: Via
Primary Email
Swm -

We have received your information. If it
cofresponds to an active beWelinm 1D
count, we have sent a recovery Ik 1o
your primary email. Select the link in that
email to verity your identity and reset your

I BeWell
password —

Waiting for Emai?

T

Resend Ema

Reset Password: Verify
Your ldentity

Check your emai from

(noreply@login bewelinm.com), If you dont
See I, check your Junk or spam folders FONgod your passaced? TO resed you
PASEACIT BEMCT Yol VRNl method

4
| Return To Venfy identity Options - -,
N I\_ Wi MicrosoR Authenbcaton

' .
@ Help Center” | Wia Tead MEssage

Y -

rd )
If you'd like assistance, contact 1-833-862- f “ia Primary Emad )
3935 (TTY: 711) LN A

[ wia Cal

Barch 12 Sign b

@) Help Conter”

ITyou'd kol BSSSIAR0E, COMBCT 1-&33-852.
J935 (TTY. 711)
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The following changes were made

Changes to the Verify Your Identity Page

Old Ul
[t =

to the Forgot Password page:

Screen layout was changed to
simplify the Ul

Options changed to provide
buttons for available options

Clear instructions

Optum

© 2024 Optum, Inc. All rights reserved. Privacy Policy [

Reset Password: Verify Your Identity by
Phone

We've sent you & text. Type the code rom that message here 1o very your
identity and resat your password

Verification code

Sl waiting foe your verification code? Basend text
Want %o ry something else” Retum 10 verify identily ootions

Next Cancel

I you'd kke assistance, contact 1.833-862-3935 (TTY: 711)

Reset Password: Verification Link

We have recesved your information! If your emad {or account id)
comesponds 10 an active be\Wellnm 1D account, we have sent

@ you an omall wih a verification link 10 your primary emall Click
the Beik in that message 10 verify your idondty and reset your
password

St watting for your verification link? Resend emall

Check your emad for & message from beWellam 1D

(noreply@iogin bowelinm.com). If you don't see £, chack your junk of spam
folders. You may need 10 resend the message or 8dd our addross 1o your
approved senders.

Want to try something else? Batur to vanly kentily cotions

¥ you'd Wke assistance, contact 1-833-862-3835 (TTY. 711)

Terms of Use [Z  Accessibility

© 2022 Optum, Inc. All rights reserved.

o New Ul

Access Code

‘We have received your information. If i&
COresponds to an active deWellnm 1D
account, you will receive a text message with
Cne Time Password (OTP)

Enter One Time Password

|

Waiting for Text Message? Resend Code
~  Skip this step in future if this is your
~  private device.

Retum To Verify Identity Options

@ Help Ceoner™

If you'd e assistance, contact 1-833-862-
3935 (TTY. 7T11)

D EN ~

-

Reset Password: Via
Primary Email

We have receved your information. If it
corresponds 1o an active beWelinm 10
account, we have sent a recovery link to
your primary email. Select the link in that
email to venfy your identity and reset your
password

Wating for Ema#? Resend Email

Check your email from
(noreply@lcgin bewellnm com). If you don't
see 1, check your junk or spam foiders

TN

~
Return To Vealy Identity Optons )

@ Heyp Center”

If you'd like assistance, contact 1-833-862-
3935 (TTY: 711)
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The following changes were made

Changes to the Reset Password Page

to the Reset Password page:

Screen layout was changed to
simplify the Ul

Password Requirements were
changed to hover over during
text entry

Clear instructions

Optum

Reset Password

You've successhully vorfiod your identty. jpsmith@mallinator.com Go ahood
and reset YOUr PasswOrd Now.

New password

Your password my

Botween 8

At soast 1

Type password again

ey

If you'd Wke assistance. contact 1-833-862-3935 (TTY: 711)

© 2024 Optumn, Inc. All rights reserved. Privacy Policy [ Terms of Use [ Accessibility

© 2022 Optum, Inc. All rights reserved.

New Ul

Reset Password

You have successhully verifed your identity
for account pavneslkumarons Go ahead

and résel your passwand

M Passwond
o
Confirmn Passwaornd
k-3
Back to Sign In
D Heolp Contes™

If you'd e assistance, contact 1-833-862-
3935 (TTY: 711)

.

[-= T

Ewn =
Reset Password

You have successfully verfied your identity
for account navneet kumarone. Go ahead
and resel your password

MNew Password

I .

QO Erier a minivum of § characiers and
rraomu 100 Sraracies

0 U 32 ekt 65 Loodrakie Howe
) Uss 52 husst o lowarcass tier
D Use o8 it oo rumbe

O Une 2 et o apecinl charscier

Confirm Password

L
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Password Requirements

For All portals:

a. Password Complexity - User Accounts: Enforces minimum password complexity of case sensitive, and at least one (1) each of upper-case
letters, lower-case letters, numbers, and special characters (password length specified for each portal listed below).

b. Enforces at least the following minimum password requirements for Users / Privileged Users / Processes [acting on behalf of a User] / ACA
Consumer Accounts:

1. Minimum Password Age = specified for each portal listed on next page

2. Maximum Password Age = specified for each portal listed on next page

3. Minimum Password Length = specified for each portal listed on next page
c. Enforces at least four (4) changed characters or as determined by the information system (where possible) when new passwords are created.
d. Stores and transmits only cryptographically protected passwords.

e. Required for Cloud environment and applicable for NMHIX: Prohibit password reuse for 24 generations

optum © 2022 Optum, Inc. All rights reserved.



Password Requirements, continued

Individual Portal:

Enforces at least the following
minimum password
requirements for Users /
Privileged Users / Processes
[acting on behalf of a User] /
ACA Consumer Accounts

«  Minimum Password Age:
. 1lday
. Maximum Password Age:

« 430days (1year+3
months)

o  Minimum Password Length:

« 8 characters

Optum

Assister

Enforces at least the following
minimum password
requirements for Users /
Privileged Users / Processes
[acting on behalf of a User] /
ACA Consumer Accounts

o  Minimum Password Age:
. 1lday
Maximum Password Age:

.« 60days

«  Minimum Password Length:

5 15 characters

Broker

Enforces at least the following
minimum password
requirements for Users /
Privileged Users / Processes
[acting on behalf of a User] /
ACA Consumer Accounts

o  Minimum Password Age:
. 1day
Maximum Password Age:

. 60 days

o  Minimum Password Length:

5 15 characters

© 2022 Optum, Inc. All rights reserved.

Agent

Enforces at least the following
minimum password
requirements for Users /
Privileged Users / Processes
[acting on behalf of a User] /
ACA Consumer Accounts

«  Minimum Password Age:
. 1lday
« Maximum Password Age:
. 60days
«  Minimum Password Length:

0 15 characters
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Password Errors

Password Reuse Error Condition Password Not Meeting the Requirements

When a user tries to enter a password that has already been When a user tries to enter a password that doesn’t meet the
used, the user receives an error as shown: password requirements, the user receives an error as shown:

@ v @ EN - Mark Peferson =

EWeII = EWaII ==

Change Password
Reset Password

Your current password does not

There are errors on the form that meet the minimum
must be corrected before you can o requirements for the application
continue. you are trying to sign into.
Please update your password
to continue
You have successfully verified your identity
for account mpete12. Go ahead and reset * Requi )
your password equired Fields

Current Password™
New Password

[ 2 | @ |
Last 24 passwords cannot be reused Mew Password*
Confirm Password | @ |

Confirm New Password™

= | R
Update and Continue
Back to Sign In

Back to Sign In

@ Hep Center”

@ Help Center”

If you'd like assistance, contact 1-833-862-
3935 (TTY: 711) ‘

If you'd like assistance, contact 1-833-862-
3935 (TTY: 711)

optum © 2022 Optum, Inc. All rights reserved.



Help Center

S een +

Continue

Create beWWellnm ID |

-

Manage My beWellnm ID |

D Help Conter”

Optum

() Home - Work - Micresoh Edge

N1ps//nQapeod-lgn.Dewelinm com nilp or

Hi. How can we help you

Mow 10 Create &

DeVieivmn 10 LWl 0 Forgid Paswwnd
A (A (?)
(¢] V2 G )
Mow 1o Ualoch & How £ Hevet How 15 Yetop Mow 10 Sevp
beVieteow 1D Cxpwed Paseword Maroscht Pasvnordieny Questons(TAQ)
ATt atin

Page Osplays
Fagerty Amet Suentars FAQ

© 2022 Optum, Inc. All rights reserved.

ety Ashed

[ How to Unkeck  beWelnm ID - Work - Microsoft Edge - 0 X%

1ps//nonprod-login.bewelinm.com/hel

Heig Certer Swnct angage v

W1 Conine » eliminn © +
om0 Morage Uy etiyten © : How to Unlock a beWellnm ID
Mo b3 Manee Fomgot P aspencnd +
¥ you make 100 many Incomect aiemots 10 enter your PaSSWONT. your account is lacked. You can use seif-senvice 1o
How 39 Remave Wy teieinm © + wniock f USIng your emadl a0dress of other verfed Nformaton fom your profle Verfed Rformaton Nchudes your

Pamary emal 30ress. your phone Mamter. and the answon 10 your securty Quostons

Haw 19 Raset Epred Pansesd

Step §: Step 2
Mo 1) Satap Viouson Alterse Select Continue on the Account On o Account Locked: Veeify
= Locked page The Account Your Identity page. select yous
e 1) S0p FanrerTens Locked: Vernfy Your Mentity predemred identficaton
method out of e tolowing

]

[T ———r——
Yon e vy

Via Prieary Emad ViaCal Wi Security Questions

Step 3

« The Uniock Your Account: Via Toxt Message puoe daplays i you have & verfied phone number. you
1ocene 3 tex! message contanng your One Time Pasyword
+ Check your phone or 3 texd message.

21
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