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Before the Event | Bewe =

- Ensure you have stable internet connections

- Download and install the Zoom app on your device (PC,
tablet, or smartphone)

- If you already have Zoom installed, make sure it is updated.

- Review the pre-enrollment checklist to ensure you have all
the documents you might need.
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https://bewellnm.com/media-and-downloads/ahcc-117-pre-enrollment-checklist/

@ 2:44 PM

Using Your Mobile Device

2:44 PM @)

Done & nmhix.zoom.us AA G

« You can follow this guide if
. ZOoOMm Support Endlih < Welcome to our
you are using your phone Virtual Enroliment
[
to connect to the Zoom -
° Ready to get started? BeWell Certified Assister | BeWell i \
meetlng.

- If you do not have the

Zoom app on your phone
yet, you Wi" be a SKed to Already installed the Zoom Workplace app?

Join meeting BeWell Outreach's
gtownloqd from the APP ) Personal Meeting Room
ore. |

Host has joined. We've let them know .

in from r browser
Join from your browse you're here.

Some features will be unavailable in th!

il )
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Joining via

Zoo m LI n k n BeWell Outreach’s Personal Meeting -
Room
» Click on the Zoom link

provided in the invitation
of event details.

@ Zoom Workplace - O X

Host has joined. We've let them know you're here. |
Test speaker and microphone

BeWell Virtual Enrollment Event

- If prompted, open the = A Welcome to our
Zoom app or browser =l Virtual Enrollment

- Enter your name if -~ | Event! |
requeSted Clnd C"Ck "JOin We will part.nfar you v.vitha H = Newexicos
Meeting. B i

 You will join a waiting
room until the host pulls
you ask a few screening
questions.
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Audio and Video Settings

« Choose whether to join with video on or off.

« Select "Join with Computer Audio” or "Call In" for

audio options.

« You should enter the meeting already on mute,

don't forget to unmute when speaking!
Unmuted

E.‘g 2 g%

Participants S ons Leave room
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BeWell i
Troubleshooting Tips =

If you cannot join, check your internet connection.

Ensure your device's camera and microphone are

enabled.

Restart your Zoom or your device if issues persist.

Contact support if you need additional help.
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https://support.zoom.com/

During
the Event

+ Mute/Unmute your
microphone use the
icon at the bottom left.

» Turn your video on/off
by clicking the camera
icon.

- Use the "Chat" feature
to send messages to
participants.




Joina
Meeting Room

- After
the prescreening you ® Zoom Workplace
will be sent to a
breakout room with Host is inviting you to join Room 1
a BeWell
certified assister who D ( notrow
will answer any
questions you have.
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Enter Room

Discuss any questions
and go over your
options with the
BeWell certified

IR
assister. Once your .
conversation is Joining Room 1..
complete you can use

"Leave the

Room,” located on the
bottom right of the
control panel.
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Chat During
the Event

- You may receive a chat
notification during your
call.

- Toread or respond in
chat you can navigate
to the "Chat” icon on the
control panel.

H From host to everyone

Hello, welcome to BeWell. I'll be
your assister today.




BeWell Virtual Enrollment Event - 4 X

®
Using the Chat BaWell ==
-

m Hello, welcome to BeWell. I'll

F e q t u r e be your assister today.

 Use the chat to answer
questions from your host

« Your host may share useful
links or resources for you
here

- Use this feature if there is an
audio issue.

& an see yol

Type message here...

v © 0 G ~
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Contact Information

« Contact us at info@bewellnm.com or call 1-833-ToBeWell

. Visit BeWellnm.com/events for more details or additional

events
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