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Section 1: Introduction to the Assistance Network

BeWell has an assister network consisting of certified agents, brokers, and enrollment
counselors (referred to collectively in this document as “assisters”). This guide provides a
high-level overview of the assister certification process.

Agents and brokers are trained insurance professionals who help consumers enrollin a
health insurance plan. Agents may work for a single health insurance company; brokers
may represent several companies. Both must be licensed in New Mexico and have signed
agreements with BeWell to sell Marketplace health plans. They may also get payments
(“commissions”) from insurance companies for selling health insurance plans. Brokers are
responsible for contracting with participating health insurance companies. BeWell does
not assist with or participate in broker contracts with health insurance companies.

Enrollment counselors may be employed by BeWell or may be available at hospitals,
clinics, schools, and other locations. They help consumers through the enrollment process
free of charge. They also provide referrals for consumers who have needs beyond the
Marketplace, such as those who need services from the Department of Insurance (DOI) or
Social Security Administration (SSA).

Section 2: Certification Overview
To become a certified partner, assisters must complete the following steps:

Create or access your LMS account.

Request enrollment in the annual BeWell Certified Assister Training.
Complete all required training modules.

Pass the Final Exam with a score of 80% or higher.

Complete the Assister Agreement and Course Evaluation.
Download your certificate of completion.

o 0RwLh=

Your progress is saved automatically, allowing you to complete the training over multiple
sessions.

Certification must be completed annually. Previous year certifications do not carry
forward.

Section 3: Accessing the LMS
The BeWell Learning Management System (LMS) can be accessed at: HERE

New Users
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New assisters must complete the certification sign up form available on the BeWell Join
Our Assistance Network webpage. Once your account is created, log into the LMS and
request enrollment in the BeWell Certification Training.

Sign Up
Please sign up for a new account or login to
an existing one. If you do not have the
information for a required fieid, please enter
N/A
First Nome Required
Last Nome Required
Email Required l
Password Required
Re-enter Password Required
Returning Users

Returning assisters will continue using their existing username. If you have not yet
activated your account or need to reset your password, select “Forgot Password” on the
LMS login page and follow the prompts.

Login

Login below to see all your courses.

Username Required FOl’gOt Password?

Enter your username or email address
associated with your account.

Password Required Username

Reset Password

Back To Login

Section 4: Requesting Course Access

After logging into the LMS:
1. Select My Courses.
2. Locate the BeWell Certification Training.
3. Click Enroll.

Enrollment requests are reviewed by BeWell. Once approved, you will receive an email
notification, and the course will appear in My Courses.
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Please allow up to three business days for enrollment review.

Certification Enrollment Request Received
B BaWell LMS <leamibewslinm. som:

(D Thursday, June 16, 2026 10:31:07 AN

Hi Test Liser,

Thank you for yeur infefest in becoming 3 cenified DaWell parines.

o regitration request his been recened and is curmenty pending revies A member of fhe RaWel team will redes your profile 1o verfly eligbility and ensure al
required miormalion has been submilled

ol will receive a follow up emal notification onee the review ks complete |11 aparoved. you will receive instrictions on how 10 3ceess your cenfication traming
Trainang will be available beginnimg July 1.

WOl Can SCCEE5 WU IFainng at ary Hme by UsIng Your USermame testusenttyopmall.com and visng:
I Bieweling e

Thank you,
Bewell Partners

Mole: This is a system generaled message. Please oo not reply to this emal

Section 5: Completing the Training

After enrollment approval, launch the training from the My Courses section.
To successfully complete the training:

Complete all assigned modules.

Allow each module to play fully.

Verify that each completed section displays a green checkmark.
Complete all required knowledge checks.
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Progress is saved automatically. You may exit and return to the training at any time before
the certification deadline.

Section 6: Assister Agreement

After passing the exam, review and electronically sign the Assister Agreement.

Section 7: Final Exam

After completing all training modules, you must complete the remaining certification
requirements:

Final Exam
o Minimum passing score: 80%
o Maximum attempts: 3
o Notime limit

If you do not achieve a passing score, you may review your results and retake the exam until
all attempts have been exhausted.
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Section 8: Course Evaluation

Complete the course evaluation survey to provide feedback regarding your training
experience.

Section 9: Certification Completion

Once all requirements have been completed, the LMS will automatically generate your
certificate.

Section 10: Accessing Your Certificate

To view or download your certificate:
Navigate to My Courses.

Select Transcript.

Select View.

Download or print your certificate.

el

You may return to completed training modules at any time for future reference.

NEW MEXico

This certifies that

has successfully completed the online training
PY2027 BeWell Certified Assister Training
Annual Certification

Assister ID Number:
Completion Date:
Expiration Date: 12/31/2027

I Newhioss Rachollo Plorr
Bewel I Morpioce B'okecc(ducmlon:md
| Support Manager

Section 11: Tips to Ensure Communications are Received

Assisters should add partners@nmhix.com and learn@bewellnm.com to their safe sender
list to avoid missing certification communications and updates. All certification questions
will go to partners@nmhix.com.
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A whitelist may help assisters struggling to receive BeWell communications. A whitelist is a
mechanism which explicitly allows some identified entities to access a particular privilege,
service, mobility, or recognition. It is a list of people and entities allowed when everything is
denied by default.

Agencies and organizations may have a Secure Firewall that may prevent/block some of the
communications from BeWell. There may be issues displaying certain screens, such as
slide presentations.

If you are having difficulty logging in or viewing the training try:

e Ensuring that you are accessing https://learn.bewellnm.com

e Clearing your cache in your browsing history.

e Turning off your organization’s VPN, if you have one.

e Using anincognito browser. Here are instructions for how to use a Google Chrome
incognito browser.

The following issues indicate that an assister may need to whitelist BeWell:

e They have not received the Password Reset Request.

e They are not receiving any emails from partners@nmhix.com,
learn@bewellnm.com, or from any NMHIX domain.

e They logged in successfully, but the module presentations are not working.

Assisters should contact their organization’s IT department for help with these issues or to
whitelist BeWell. Assisters may also try logging in from a personal computer while on a
home network as a work-around option.

Need More Help?
For certification, training, or LMS assistance: partners@nmbhix.com
For general BeWell assistance: 833-862-3935
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